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Welcome back Partners!
I am delighted that you have returned for worship at Face2Face Worship Center, I have missed
each of you tremendously! Our goal and focus in preparing for your return are to take every
measure to ensure you feel safe and secure health wise, as you’ve returned to experience a
“face2face” God encounter!
Although there are new restricts and guidelines, it is our commitment and plan to continue
creating an environment where God’s presence is felt through transformative worship, clear and
instructive teaching, and authentic fellowship!
Below you will find the F2FWC Protocols that are to be followed by all who enter our sanctuary.

F2FWC Protocol for In-person Worship During COVID-19

F2FWC Administrative Guidelines:
•

Attendees with no preexisting conditions such as (uncontrolled diabetes, heart disease,
uncontrolled hypertension, respiratory issues (such as COPD, Asthma, fever of 100 degrees
or over, cough or sore throat, shortness of breath, contact within the last two weeks with
anyone who has COVID-19). Those with such conditions are encouraged to continue to
attend services via the Facebook live stream.

•

Partners are encouraged to stay home when you are sick. You should not come in until you
are fever free for at least 24 hours without the help of fever-reducing medications.

•

Frequently, wash hands with soap and water for at least 20 seconds.

•

When sneezing or coughing do so with tissues covering your mouth or do so in your arm’s
elbow area.
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•

If diagnosis with the Coronavirus, please follow the guidelines of your physician or state or
quarantine yourself for 14 days to get better before considering attending service in person.

•

Praise Team Members. During this time only the Praise Leader and musicians will be
functioning in the capacity of worship.

•

All attendees will be advised of designated seating areas to comply with social distancing
guidelines. Ushers will seat or direct worshippers. No exception!

•

All attendees will enter through one main entrance and screened which will include a
temporal temperature taking, receiving hand sanitizer and an KN95 Mask (if attendees do not
have one), and seating as above by ushers.

Sanctuary Guidelines:
1. Upon arrival to church to attend service, there will be “6 feet distance” identification markers
on the ground outside the door and in the sanctuary, indicating the required distancing to be
maintained outside and inside church.
2. Immediately, as you enter the main door, there will be a volunteer who will take your
temperature with a Touchless Forehead Thermometer, (persons reading above 100 degrees
Fahrenheit will not be allowed to enter the sanctuary but will be directed to one of our Medical
Team for consultation and further instructions).
3. Face Masks are required… that cover mouth and nose. (F2FWC will provide a mask if you do
not have your own).
4. After temperature is taken the volunteer will direct you to the “Touchless Hand Sanitizer
Station”, (signage will identify the station). A volunteer at this station will instruct you to place
your hands under the dispenser that will sanitize your hands with an alcohol based (65-95%)
hand sanitizer. (Latex gloves will be available should you desire.) Upon completion, Volunteer
will direct you to an usher for seating
5. The Ushers will take you to your seat. (Seating will follow the guidelines to insure 6 feet
distance). If with a family, the members of the family have the option to sit together.
6. During worship service and gathering, partners are encouraged to “air hug” and speak/wave
from a 6 feet distance instead of our normal hugs, kissing, handshakes, and fist bumps. (signage
will identify this)
7. During Offering: You will be asked to give via our online options – Cashapp, Givelify and our
church website. (Please complete your offering envelop and notate your giving for record
keeping). Upon your exit of the sanctuary please drop your offering envelope in the designated
offering basket stationed by the Exit Door.
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8. Exiting the church: There will be “Only One Exit” for all to exit. At the end of service, the
Usher will announce instructions how to exit the building, maintaining the 6 feet social distance
requirements. Please follow the instructions as each row will exit one row at a time.
9. Altar Call: When people desire prayer, they will be asked to stand at their seats and Pastor or
the person facilitating the altar call will pray for the person at a distance from the podium.

Cleaning Guidelines:
1. The sanctuary will be cleaned weekly prior to each service and after each service. This will
entail chairs, floor, bathrooms, musical equipment, microphones, podiums, and sound booth
being sanitized with appropriate disinfect (1 hour prior to service).
2. Sanitization Canisters will also be available in each bathroom and disinfectant handwipes
throughout the sanctuary.
3. Microphones should be cleaned after each use with handwipes that will be stationed at the
front of the church and in the musician’s station. (Minister Tonya has identified a solution she
would like to use.)
Communication if someone has tested positive for COVID19 in the sanctuary:
How would we handle that?
1. Do not panic (remain calm)
2. Send to one of the Administrative Pastors (Pastor Vincent or Pastor Rose)
3. The Admin. Pastors will advance next steps in the Protocol Process.
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